
EDUCATION

Master of Engineering in Industrial Engineering
Moroccan School of Engineering Sciences (EMSI)                                                                                                June 2025

Institute for Training in Automotive Industry Professions (IFMIA)                                                                     July 2022
Advanced Technician Diploma in Automated Systems 

CERTIFICATIONS

AMINA NFAFTA
Industrial Engineering student

Optimizing Cost Efficiency in Logistics | Moroccan School of Engineering Sciences (EMSI)                                                 

PROFESSIONAL EXPERIENCE

Renault Group                                                                                                                                                              July 2024
Continuous Improvement Intern

Conducted a root cause analysis to identify inefficiencies and bottlenecks in the painting processes.
Collaborated with the production team to develop DMAIC-based strategies for optimizing cycle times and
enhancing efficiency.

PROJECTS

Inventory Analytics with Excel: Create an inventory system | Coursera Project Network 

Project Management Professional Certificate | Google                                                
Customer Relationship Management | Starweaver 
Supply Market Analysis | Rutgers the State University of New Jersey                                            

Equipment Testing System for Production Optimization | Société industrielle marocaine d'entreprises chimiques
(SIMEC)                                                

Soft Skills | British Council                                              

Centrale Automobile Cherifienne (CAC)                                                                                                             August 2023
Quality & Customer Experience Intern

Conducted a qualitative audit to evaluate Audi's after-sales service processes. 
Performed a root cause analysis to identify factors impacting customer satisfaction levels and developed a
strategic quality improvement plan.

SKILLS

Supply Chain Management, Customer Relationship Management, Market Research and Analysis, Project Planning,
Project Budgeting, Risk Assessment and Mitigation, Stakeholder Analysis and Management, Data Analysis and
Interpretation,  Process Optimization, Quality Assurance and Control, Lean Manufacturing, Six Sigma.

Technical Skills

Arabic (Native), English (Professional Working Proficiency), French (Professional Working Proficiency), Chinese
(Elementary Proficiency).

Languages
JIRA, Odoo, ClickUp, Microsoft Office Suite (Word, Excel, PowerPoint), AutoCAD, TIA Portal, LOGO Soft, MATLAB.
Tools & Software 

Active Listening, Effective Presentation and Communication, Effective negotiation and persuasion, Creativity and
Innovation, Problem-Solving, Team collaboration, Attention to Detail.

Personal Skills

Integrating MES Module into ERP System | Moroccan School of Engineering Sciences (EMSI) 

 DISTRICAP                                                                                                                                    August 2022 - October 2022
 Technical Sales Intern 

Fostered and maintained strong connections with existing clients by understanding their needs and providing
personalized solutions. 
Conducted product demonstrations and delivered presentations to highlight the technical features of the
products.

Casablanca, Morocco 06 56 70 53 48 amina.nfafta@gmail.com 

Maghreb Steel                                                                                                                                       August 2024 – Present
Supply chain intern

Optimizing workstation ergonomics to improve stock management and boost operational efficiency.

https://www.imse.iastate.edu/graduate-program/meng-degree/
https://www.coursera.org/specializations/procurement-sourcing

